PRIVACY POLICY
GENERAL DATA PROTECTION REGULATION: EFFECTIVE 25™ MAY 2018

The Star Inn at Harome Ltd is a registered Data Controller committed to
processing and retaining all of our guests’ information in line with GDPR 2018.
Your personal information is taken primarily in connection with bookings and
for marketing purposes, where consent has been given. Marketing information
may be shared within The Star Inn ‘family’ (additionally, The Star Inn The City
(York) Ltd, The Star Inn The Harbour Ltd and Harome Holdings Ltd).

With respect to bookings, we use Guestlink hotel software and Resdiary
restaurant software, both of which are UK based and neither of which are
currently used to process financial information. Where credit card details are
taken to secure a booking, these are kept as a manual record and deleted
within 48 hours of your visit. In the event of any question, please do not
hesitate to contact us.



